Is ible for all firm press releases 18
Organise the launch of new products 2=
Organising television and radio publicity 3E
Organise firm's in ala
Organise events which company sponsors 1=
Prepare & distribute ional material 6=
Collects/del ional/i ional mail Mail Service 2

Collects/delivers inter/national parcels

Parcel Post =1

Handles sending of i

An post =
Post =
Business pays for cost of customer mail Freepost =
Allows subscribers to make/receive calls Telephone Network sl
Takes messages for customers Call Answering (=
Eircom (=
Businesses are be charged for incoming calls Freefone izl
Mobile telephone network Meteor =
Service for the whole country Radio/Television
Business advertise products nationally Advertising Medium = RTE 2

Teletext service

Aertel i=i

Fax machine Enables be sent between firms i= Fax Machine i=i
Modem The transfer of messages by Email
Websites C between computer users Internet

Conference in 1 venue can listen and see a
speaker in another venue any distance away

Decisions/Solution

People come together to discuss things =

Video Conferencing izi

= Meetings =

Displays information in the form of bars

Bar Chart

=

Used to show movements in a business area

Trend Graph =i

Shows component parts of a total

Pie Chart

Graphs/Charts i=

Presents numerical information in picture

Pictogram

Plans will be achieved: information available

Supercharge Your Performance
With Junior Cert Mindmaps

Duties: =) Public

Officer =l

Companies Involved &)

Communications Methods

Firm: more efficient - no delay in paying
bills or dealing with things like enquiries

Firm will have good industrial relations

Effective Communications

Workers will be happier & work harder

Firm will have a good public image

usiness Studi

I=IDefinition

I=IMain Facts:

nternal & External

Environment

Communications

= Choosing C

Communication: the transfer of information
and ideas from one person to another

arriers: Good Communication

E1 It must be received by the intended person
=2 It must be understood by the receiver
=lCommunications Objectives
— d [=E} Receiver must accept the
s Receiver must take the appropriate action
= requested in the icati
i c within an
Internal
a Bimportance: Staff know what to do, wil feel like part of
P d the isation & problems will be solved
P Communication which takes place between
. EiDefinition: an organisation and the world outside
iziExternal
(EPeople to C
Siadvantages It's fast: feedback & agreements are reached
= . quickly, mistakes are corrected instantly
=Advantages & Disadvantages
Soral ®] No records, forgetfulness, not listening
= Meetings, radio & intercom
Easy to fast, records
i= Advantages & Disadvantages
Swritten = Feedback is slower & is difficult to handle
i Letters, email, newspapers, reports, fax
=) Easy to make, &
dvantages & Disadvantages
Svisual = Usually needs another ication form
E Television, internet, videos, charts/graphs
= Cost What does it cost & how much do we have?
=speed How quickly do we need to
Method Is ication internal or external?
i=ic Does communication have to be in secret?
=Record Do we need to copy the
Receiver mightn't difficult words.
I=lLanguage
Foreign trades may have language barriers
I=IClarity C may be /i
(SListening Receiver may not listen or be able to hear
(elAuthority More than one person giving instructions

means that there may be

Bad i ip between sender & receiver
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Use JuniorCertMindmaps to Supercharge your Performance

N

Study more effectively

Allow the power of focus to help you achieve superb results

N

Waste less time

N

Train your memory to deliver for you

N

Avoid having to re-read entire books before the exams

N N

Forget about getting grinds

N

Save your parents some money

Visit http://www.JuniorCertMindmaps.com to see how easy it is to boost your Junior Cert grades
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